
A fortnightly publication of The National Financial Literacy Programme

YOUR MONEY...KNOW IT TO GROW IT!
For further information contact us at:
(868) 625-2601 ext: 2815 and 635-0981 (Tobago)
www.national-financial-literacy.org.tt

MONEY
Mr. Bill

Says

An ATM card allows you to 
make purchases at designated 
merchants.  At ATM machines, 
you can withdraw cash, pay 
bills, make deposits and check 
account balances.

  Using your ATM card wisely can 

assist in simplifying your financial 

transactions.  For instance, when 

you use your card to purchase an 

item, the cost of the item is 

automatically and immediately 

deducted from your account.  This 

frees you from having to worry 

afterwards about leaving an adequate 

cash balance in your account to accom-

modate the purchase. When the 

account statement is received, it will 

show a record of all the ATM transac-

tions, e.g. purchases made, bills paid and 

ATM cash withdrawals or deposits over 

a certain period of time, usually for the 

month.

  The receipts from the ATM transactions 

during the month should be kept in 

order to reconcile these transactions 

with your bank statement for the 

month.  Once the reconciliation has 

been done and you are satisfied that 

the statement is accurate, it is advisable 

to first destroy, then discard these 

receipts, as they contain confidential 

information.  If there is a query regard-

ing your receipts and your bank state-

ments, these receipts must be kept 

safely until the query is satisfactorily 

resolved with your financial institution. 

  Customers should therefore refrain 

from leaving their receipts in the ATM 

booth, even if a transaction is voided.   

  Whenever an irregularity occurs while 

undertaking an ATM transaction, the 

irregularity should be reported to your 

account branch manager immediately.  

Take care to keep the receipt from the ATM 

at the time the irregularity occurs, so that 

this would form part of your supporting 

documentation when reporting the 

matter to your financial institution.

  In some cases, there are written notices 

posted on or near the ATM machine 

indicating the procedures to be followed 

in the event of an irregularity.  Customers 

may have also received a copy of these 

procedures when the ATM card was issued 

by the financial institution.  It is important 

that these procedures be followed 

carefully, thereby allowing the matter to 

be resolved as quickly and efficiently as 

possible.

  Remember, it is in your interest to be 

careful when undertaking your ATM trans-

actions.
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SMART TIP -  When using your ATM Card, do not accept help 
from strangers. Contact your Financial Institution for assistance.
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